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I.T. Happens

A DNP Solutions brand

Our President/CEO has over 20 years of training
experience in the I.T. industry. His training and
webinars have been used to drive massive
upsells for a major weather organization from
US and Canadian governments and enterprise
customers, and his training and webinars
provided growth and increased customer
satisfaction for a major Bible software vendor.
He also has a PhD in Systematic Theology from
one of the nation's top seminaries.

Put our years of training expertise to work for
your organization today. Ask us about our
various Training as a Service offerings and turn
your employees and customers into success
storiesl!

ithappens.co

Onboarding and Ongoing Training

We can provide onboarding training for your employees and
customers to take full advantage of your organization's
services. We can also provide regular, ongoing training when
needed.

Flexible Training Options

We can provide high-quality screencasts, live and interactive
webinars, written documentation, or a combination. We can
develop piecemeal or as a packaged course offering. We can
serve as your virtual Technical Writer or Instructional Designer.

Custom Training For Every Need

We can provide end-to-end training to drive sales and
marketing or for post-sales customer success and support. We
can also provide training for your employees, students, or
organization's members. No matter your training needs, we
have you covered!

CONTACT US

@ 501-463-6253

e it@ithappens.co



